How to find your vaccination records
Summary
Vaccinations are recommended for all people to protect them against serious infections and some types of
cancer.
Vaccinations are provided by your GP, the local council (generally for anyone under 18 years), community
health services and in secondary school as part of adolescent vaccination programs.
From 1996 to December 2015 the Australian Childhood Immunisation Register (ACIR) recorded vaccinations
given to children in Australia under the age of seven years.
From January 2016 to September 2016 the ACIR expanded to include vaccination records for young people
up to the age of 20 years.
In October 2016 the ACIR became the Australian Immunisation Register (AIR), which accepts vaccination
records for people of all ages.
Any vaccinations that were recorded on the ACIR are now recorded on the AIR.
It is the role of the vaccination provider (such as your GP or immunisation nurse) to supply details of your
vaccinations to the AIR.

Immunisation is an essential part of health care. It protects those people who have been immunised (vaccinated),
and also protects those in our community who may be unable to receive vaccines themselves, by reducing the
prevalence and spread of disease.
No matter what your age, it is important to know if your (or your child’s) immunisations are up to date. Having a
record makes this easier.
So, if you are going to have a vaccination, take your Medicare card with you. Your immunisation provider will
supply the details of your vaccination to the Australian Immunisation Register (AIR). If you are eligible to hold a
Medicare card but you do not have one, you can still be vaccinated. If you are not eligible for a Medicare card,
some vaccines are still free for people of some ages.
If the vaccination is for a baby or child, take their ‘My Health, Learning and Development Record’ book (green
book) for the GP or immunisation nurse to fill in. This is for your own personal record. It is also the role of the
vaccination provider to supply this information to the AIR.

Where are vaccinations recorded?
Since October 2016 vaccinations in Australia have been recorded on the centralised Australian Immunisation
Register (AIR). Prior to this, childhood vaccination records were kept on the Australian Childhood Immunisation
Register (ACIR).
Earlier than 1996, records were kept locally with the vaccination provider – such as the local council immunisation
service or your GP. They may also have been recorded in a baby health book given to your parent or carer to keep
at home.

Vaccination records on the AIR
From 1996, childhood vaccinations in Australia (for children under the age of seven) were recorded on the
Australian Childhood Immunisation Register (ACIR).
From January 2016 to September 2016 the ACIR expanded to include vaccination records for young people up to
the age of 20 years.
In September 2016 the ACIR became the Australian Immunisation Register (AIR). Any vaccinations that were
recorded on the ACIR are now recorded on the AIR. From October 2016, the AIR started to accept vaccination
records for people of all ages.
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It is the role of the vaccination provider (such as your GP or immunisation nurse) to send details of your
vaccinations to the AIR.

Vaccination records not on the AIR
Vaccinations that are not recorded on the AIR include:
childhood vaccinations (or any other vaccinations) prior to 1996
vaccinations received as a person aged between 7 and 20 years between 1996 and December 2015
vaccinations received as an adult prior to October 2016.

How can I find vaccination records that are not on the AIR?
If your vaccinations are not recorded on the AIR, there is a range of other places where they may be recorded,
such as:
a family-held vaccination record – such as your ‘baby health book’ or a document recording vaccines received
at school
with your GP – especially if you have been seeing them since childhood
in hospital records – if you have had vaccinations in hospital, discuss this with your doctor
the immunisation service at your local council where you lived as a baby or child
the immunisation service at your local council where you went to secondary school
any travel health clinic that you have attended
any health service you attended if you needed vaccinations for your work, or received vaccinations at work
the HPV Register – if you have had (or think you have had) the human papillomavirus vaccine
your overseas immunisation provider – if you or your family members had vaccinations overseas.
So, for vaccinations received as an adult prior to October 2016, you will need to contact the organisation that
administered the vaccines, such as the GP, local council, hospital or travel clinic, to obtain a written record.
Local councils are required to hold records of childhood vaccinations until the person reaches 25 years of age.
The HPV Register (Tel. 1800 478 734) should have records of human papillomavirus vaccinations.

What if I can’t find a record of vaccinations I have received?
In the situation that vaccination records cannot be located, visit your GP to discuss your (or your child's)
immunisation requirements.
Vaccinations can be administered according to a person’s health, age, lifestyle and occupation (HALO).

How can I access a vaccination record on the AIR?
You can access a vaccination record on the AIR in several ways:
print a copy of your (or your child’s) Immunisation History Statement from your myGov account
call the AIR on 1800 653 809
email air@humanservices.gov.au
visit a Medicare or Centrelink office
visit your GP or local council immunisation service.
If you have one, make sure you have your (or your child’s) Medicare card with you. People not eligible for a
Medicare card may also access the AIR.
The AIR currently has limited vaccination records for adults as it is new. Talk to your GP to check if your recent
vaccinations (since October 2016) are recorded on the AIR.

Where to get help
Australian Immunisation Register (AIR) Tel. 1800 653 809
National Human Papillomavirus Vaccination Program Register Tel. 1800 478 734
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Your GP
Local council immunisation service
Maternal and Child Health Nurse
Better Health Channel – check your immunisation HALO poster
To locate an immunisation provider – Better Health Channel service search (bottom of home page)

This page has been produced in consultation with and approved by:
Department of Health and Human Services - RHP&R - Health Protection - Communicable Disease Prevention and
Control Unit

Content on this website is provided for information purposes only. Information about a therapy, service,
product or treatment does not in any way endorse or support such therapy, service, product or treatment and
is not intended to replace advice from your doctor or other registered health professional. The information and
materials contained on this website are not intended to constitute a comprehensive guide concerning all
aspects of the therapy, product or treatment described on the website. All users are urged to always seek
advice from a registered health care professional for diagnosis and answers to their medical questions and to
ascertain whether the particular therapy, service, product or treatment described on the website is suitable in
their circumstances. The State of Victoria and the Department of Health & Human Services shall not bear any
liability for reliance by any user on the materials contained on this website.
For the latest updates and more information, visit www.betterhealth.vic.gov.au
Copyright © 1999/2018 State of Victoria. Reproduced from the Better Health Channel
(www.betterhealth.vic.gov.au) at no cost with permission of the Victorian Minister for Health. Unauthorised
reproduction and other uses comprised in the copyright are prohibited without permission.

betterhealth.vic.gov.au
How to find your vaccination records

Page 3 of 3

