Choosing hospitals and specialist doctors
Summary
If you need to see a specialist, you have the right to choose which hospital and which specialist you're
referred to by your GP.
In Victorian public hospitals, you can choose to be treated as a private or public patient.

If you need to go to hospital to see a specialist, you have the right to choose which hospital and specialist you're
referred to by your GP. The hospital you choose for your first specialist appointment is probably going to be the
same place you'll have treatment if you need it.
In Victorian public hospitals, you can choose to be treated as a private or public patient. Public patients don’t need
to pay for their stay in hospital and are usually treated by a team of doctors nominated by the hospital.
Private patients can be treated by a doctor of their choice, provided that doctor has a right to practice at the
hospital. Private patients are billed according to their health insurance.
WorkCover, Transport Accident Commission (TAC) and Department of Veterans’ Affairs patients will have their
hospital expenses covered by these third-party providers. Overseas patients from countries that do not have
reciprocal rights with Australia under Medicare will need to pay for their hospital accommodation and treatment.
Special arrangements also exist for overseas students and visitors.

Choosing a specialist as a private patient
Your doctor will suggest the most appropriate specialist for you. Many private patients find their specialist through
a recommendation from their local doctor. Some rely on recommendations from family, friends or work colleagues,
and others do their own research.

Choosing a hospital
Victoria’s Department of Health & Human Services provides statistical information on the performance of Victoria’s
public hospitals and health services, so you can compare hospitals in certain areas of care, including:
emergency care
patients treated
elective surgery
quality, safety and patient experience
dental care
mental health.
MyHospitals allows you to search and compare performance information for more than 1,000 public and private
hospitals all over Australia, including waiting times and infection rates.
These websites may help you decide which hospital to go to for your treatment.

Treatment in a public hospital
You can choose to be admitted as either a public or private patient. Even if you have private health insurance, you
can still choose to be a public patient in a public hospital.
Being a private patient in a public hospital

As a private patient in a public hospital, you can:
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be treated by your chosen specialist, as long as the specialist has the right to practise at the hospital
receive 75% of the Medicare Benefits Scheme (MBS) fee for associated medical costs but you will have to
pay all remaining costs for things like hospital accommodation and other medical and diagnostic services,
such as scans.
To find out more about what is covered, visit the Australian Government Private Health Insurance
Ombudsman or contact your health insurance company.

Treatment in a private hospital
As a private patient using the private hospital system, you can choose your doctor or specialist, and the private
hospital where you would like to have your procedure, provided your chosen doctor is able to treat you at that
hospital.
Private health insurance

Even if you have private health insurance, you will probably still have to pay extra for your hospital stay.
Health insurance companies often have agreements with ‘preferred’ hospitals to keep your out-of-pocket expenses
down if you choose to be treated at one of those hospitals. If you choose a hospital outside of this list, your out-ofpocket expenses may be higher. Contact your health insurance company or the hospital for information about
costs.

Where to get help
Your GP (doctor)
Private health website
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Department of Health and Human Services

Content on this website is provided for information purposes only. Information about a therapy, service,
product or treatment does not in any way endorse or support such therapy, service, product or treatment and
is not intended to replace advice from your doctor or other registered health professional. The information and
materials contained on this website are not intended to constitute a comprehensive guide concerning all
aspects of the therapy, product or treatment described on the website. All users are urged to always seek
advice from a registered health care professional for diagnosis and answers to their medical questions and to
ascertain whether the particular therapy, service, product or treatment described on the website is suitable in
their circumstances. The State of Victoria and the Department of Health & Human Services shall not bear any
liability for reliance by any user on the materials contained on this website.
For the latest updates and more information, visit www.betterhealth.vic.gov.au
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