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	Victorian Patient Transport Assistance Scheme (VPTAS)

	How to submit a VPTAS claim online - A step-by-step guide for claimants

	OFFICIAL


About this guide
This guide explains how to submit a Victorian Patient Transport Assistance Scheme (VPTAS) claim online through the Victorian Concessions and Allowances service in myGov.
It explains how to:
· sign in through myGov
· link the Victorian Concessions and Allowances service
· set up your profile
· nominate a patient
· submit a VPTAS claim
· upload supporting documents
· track your claim
Before you start
VPTAS helps eligible Victorians with the cost of travel and accommodation when they need to travel long distances for specialist medical or some specialist dental treatment.
VPTAS is a subsidy scheme. It does not cover all costs.
You may be eligible if you:
· are an Australian citizen, permanent resident or refugee
· are a Victorian resident at the time of referral and treatment
· travel to the closest eligible medical or dental specialist service
· need to travel 100 km one way, or 500 km within 7 days, for the specialist service
· lodge your claim within 12 months of your specialist appointment.
For full eligibility details, refer to the VPTAS Guidelines 2026.
What you need before you apply
Before you start your online claim, have ready:
· your myGov sign-in details
· your completed Specialist Confirmation Form
· your treatment, travel and accommodation details
· receipts or invoices, where required
· your bank account details
· your concession card details, if applicable
· your completed Flight Confirmation Form, if you are claiming flights.

Appointment notifications or booking confirmations cannot be used instead of the Specialist Confirmation Form.
Receipts are not required for private or rental car travel, or for Public Transport Victoria services such as V/Line or myki. Other travel and accommodation claims need receipts or invoices.
	⚠️ Important Claims must be submitted within 12 months of attending your approved specialist service.



Access the online service
VPTAS online claims are submitted through the Victorian Concessions and Allowances service in myGov.

1. Create or sign in to myGov at my.gov.au.
2. Link the Victorian Concessions and Allowances service if it is not already connected.
3. Select the Victorian Concessions and Allowances service from your myGov homepage.

You can find instructions to link the service on the myGov website <https://my.gov.au/en/about/help/mygov-website/link-services-to-your-account/link-victorian-concessions-and-allowances>.

If you received a one-time code from VPTAS
If you have received a one-time code from VPTAS, use it the first time you access the Victorian Concessions and Allowances service in myGov.
This helps connect your existing VPTAS information.
If you did not receive a one-time code, you can still use the service and set up your profile.
Navigating the online service
These buttons are used throughout the online service:
	Exit
	Leaves the application. If you have made changes, you may be asked whether you want to save or leave without saving.

	Next
	Saves your entries and moves you to the next step.

	Back
	Takes you back to the previous step.

	Save
	Saves the details entered in the current section.

	Submit
	Lodges your completed claim with VPTAS.



	✅ Tip Save your information before moving to another section or leaving the application.



	1
	Open the portal and select 'Start VPTAS Application'



[image: Screenshot of a webpage for Victorian Patient Transport Assistance Scheme (VPTAS) claim application, showing information about the scheme and eligibility criteria. Key elements include a blue header, navigation menu on the left, and a green button labeled "Start VPTAS application" on the right.]

Overview: three steps to submit a claim
To submit a VPTAS claim online, complete these three steps:
1. Tell Me About Yourself: set up your profile.
2. Nominate Patient: add the person travelling for treatment.
3. Start Application: submit your VPTAS claim
[image: Screenshot of a webpage detailing the Victorian Patient Transport Assistance Scheme (VPTAS) claim process, including steps to complete a claim, nominate a patient, and make a claim. The page features a sidebar menu on the left, a "Get help about VPTAS" button highlighted in red on the top right, and clearly labelled sections with bullet points explaining eligibility, required documentation, and claim submission guidelines.]

	✅ Tip You only need to complete Tell Me About Yourself once. For future claims, you can go straight to Nominate Patient and Start Application.


Step 1: Tell Me About Yourself: set up your profile
The first time you use the online service, select Tell Me About Yourself to set up your profile.

You only need to do this once. After your profile is set up, the Tell Me About Yourself button will no longer appear.

	2
	Click 'Tell Me About Yourself' to enter your applicant details



You can update your details later through the My Profile menu.

Complete all relevant sections of the form.

[image: Screenshot of a website menu from Victoria State Government with navigation options for Home, My applications, My profile, and My payments. The menu uses blue and white colours with icons next to each option, highlighting user account management features.]

	✅ Tip: Mandatory fields are marked with an asterisk (*). You must complete all mandatory fields, including your email address and mobile phone number, to continue.



Your applicant details
Enter the following details about yourself (the applicant):
1. Given name
1. Surname
1. Email address
1. Mobile phone number
1. Other phone number (if applicable)
1. Date of birth

[image: Screenshot of an online form titled "Applicant details" for entering personal information. Fields include given name, surname, email address, mobile phone, other phone, and date of birth with example data filled in.]

Your address
Type your address into the Current residential address field. The form will suggest matching addresses — select the correct one from the list.

	⚠️ Important Some rural addresses may need to be entered manually. If you cannot find your address, tick the 'Enter address manually' checkbox.



If your postal address is different to your residential address, tick 'Add new postal address' and enter the details. Otherwise, select 'Same as above'.

[image: Screenshot of an address input form showing a partially typed address "50 Lonsdale" with an autocomplete dropdown suggesting "50 LONSDALE STREET, MELBOURNE VIC 3000". The form includes a label "Current residential address *" indicating a required field.]

[image: Screenshot of an online form section titled "Addresses" for entering current residential and postal addresses. It shows a filled text box with "50 LONSDALE STREET, MELBOURNE VIC 3000," two unchecked checkboxes for manual address entry and adding a new postal address, and a selected radio button for "Same as above."]
[image: Screenshot of an online form section for manual address entry with fields for street number and name, suburb/town, state, and postcode. A checked checkbox labeled "Enter address manually" is positioned above the form fields, which are all marked as required with asterisks.]

Your bank account details
Enter the bank account details (BSB and account number) for where any approved VPTAS subsidy payment should be paid.

Check these details carefully before you continue.
 
	⚠️ Important The Account number field requires a minimum of six digits. If your account number has fewer than six digits (for example, a passbook account), add zeros to the beginning. For example, enter 001234 instead of 1234.



[image: Screenshot of a bank details form displaying four input fields for BSB, account number, bank/financial institution, and account holder's name. Each field contains placeholder text with numerical values, and required fields are marked with an asterisk.]

Concession card details (optional)
If you hold a Centrelink concession card or a Blue or white Department of Veterans’ Affairs card, enter the details in this section.

1. Cards starting with a number and ending with a letter are Centrelink concession cards.
1. Cards starting with a V are Veterans' Affairs cards.

If you leave this section blank, a contribution payment may apply to your claim. If you enter a card number, you will be asked to provide consent, your full name, and the type of card.

	⚠️ Important The information you enter here affects whether a contribution payment applies. Make sure your card details are correct.



[image: Screenshot of a form section titled "Concession card details" with two input fields labelled "Centrelink CRN" and "Veterans' Affairs file number or UIN." The "Veterans' Affairs file number or UIN" field contains the number 1123123, while the "Centrelink CRN" field is empty.]
[image: Screenshot of a digital form titled "Concession Card Details" for authorising Centrelink or Veterans’ Affairs to verify concession card status with Department of Health. Form includes consent options, card type selection with radio buttons, a full name input field, and a blue "Save" button, alongside detailed instructions and a note about DVA Gold card claim eligibility.]
When all details are correct, select Save on the Details screen. A confirmation message will appear to confirm your profile has been saved.

Step 2: Nominate the patient
Before you submit a claim, you need to nominate the patient.
The patient is the person who travelled for specialist treatment.
This may be:
· you
· a child or dependent
· another person you are legally responsible for.

A VPTAS claim can be submitted by:

· the patient
· a parent or guardian of a child or dependent
· a legal guardian of an adult.

If you are applying on behalf of another person, you may be asked to provide evidence of your legal relationship.
If you are the patient
	1
	Select 'I am the patient' at the top of the Nominated Patient screen



[image: Screenshot of a user interface prompt instructing patients to select "I am the patient" for application details or choose "Add another patient" to modify existing patient data. The screen features a blue button labelled "I am the patient" with a magnifying glass icon on a dark blue background.]

Your name will appear in the list. Select Save to record your nomination.

[image: Screenshot of a web form titled "Nominated Patient Details" designed for entering patient information. It features input fields for "First name," "Surname," and "Text box," with buttons labelled "Add another patient," "Exit," and a highlighted "Save" button for submitting data.]

	✅ Tip To update your own details, go to the My Profile menu. Changes made there will carry through to your applications.



If you are claiming for someone else
	2
	Select 'Add another patient' and enter their details



[image: Screenshot of a web interface section titled "Nominated Patient Details" showing an empty area with a prominent blue button labelled "Add another patient" and a search bar on the right. The layout uses simple white and grey backgrounds with clear, readable text for managing patient nominations.]

Enter the following information for the nominated patient:
1. First name
1. Surname
1. Date of birth
1. Gender
1. Email address
1. Mobile number
1. Indigenous status
1. Residential address
1. Relationship to the patient (for example, parent or carer)
1. Concession card details (if applicable)
If the patient is a child, you may use the parent’s email address and mobile number. You will be asked similar questions about the nominated patient. The patient’s address will default to the parent’s but is not auto-filled to allow for shared care arrangements, so check and enter it correctly.

On the Relationship screen, specify how you are related to the patient (e.g. parent, legal guardian). If you are the legal guardian, indicate this. You do not need to enter a CRN for a child under 18.
[image: Form with fields for personal information including first name, surname, middle name, date of birth, gender, email address, mobile phone, other phone, Indigenous descent status, and current residential address. Mandatory fields marked with an asterisk, with some fields featuring help icons and a calendar icon for date selection.]

[image: Screenshot of a web form section designed to collect patient relationship, Centrelink CRN, and Veterans' Affairs file number or UIN. The form includes dropdown and text input fields with action buttons labelled Close, Save, and Exit for user interaction.]

	⚠️ Important Gender and Indigenous status are not marked as mandatory, but you must complete them to progress the application.
Note: A claim can be submitted by the patient, a parent or guardian of a child or dependent, or a legal guardian of an adult.



To add a patient, you must save twice:

1. Select Save within the patient form.
2. Select Save again at the bottom of the page to confirm the patient has been added.
Once the patient appears in the patient list, you can start a claim for that patient.
Editing patient details
To update a nominated patient's details, return to the portal homepage, select Start VPTAS Application, then select Nominated Patient Details.

Click the pencil icon next to the patient's name to edit their details.

[image: Screenshot of a user profile page on Victorian Concessions and Allowances website showing navigation menu on left with "My profile" highlighted. Page includes "My profile" heading and a blue "Edit profile" button on right, indicating user can update personal information.]
[image: Screenshot of a web portal page for Victorian Patient Transport Assistance Scheme (VPTAS) claim application. Page features navigation menu on left with options like Home, My applications, and My profile, and a prominent blue button labeled "Start VPTAS application" on right.]
[image: Screenshot of a patient nomination form showing a table with columns for first name and surname, listing two patients named Michelle TestUser and Helen TestUser. Helen's row is highlighted with an orange oval, and options to edit or delete each entry are visible, along with buttons for adding another patient, searching, exiting, and saving.]

Step 3: Start your VPTAS claim
Once your profile is set up and the patient has been nominated, you can start a claim.
Select Start Application to begin a new VPTAS claim.
[image: Screenshot of a webpage section titled "Make a claim" featuring a button labeled "Start application" with a paper plane icon. The layout is simple with dark blue text on a white background, designed to prompt users to begin a claims process.]

	⚠️ Important Submit a separate application for each visit to your specialist. Do not combine multiple visits into a single application.



Complete the Pre-Application Questionnaire
Before you can submit a claim, you must complete the Pre-Application Questionnaire. This helps check whether your claim is likely to meet VPTAS requirements.

Tick all the checkboxes in the questionnaire and then click Next.
[image: Screenshot of an online Pre-Application Questionnaire form for the Victorian Patient Transport Assistance Scheme, designed to assess eligibility for travel subsidies to access specialist healthcare. The form includes a progress bar with four steps, highlighting Step 1 in yellow, and features multiple eligibility questions with checkboxes about patient residency, specialist consultation, and travel distance criteria.]

[image: Screenshot of a digital privacy notice from Department of Health outlining data collection and usage for VPTAS claims, referencing Privacy and Data Protection Act 2014 and Health Records Act 2001. Text includes instructions for claim submission, data handling, and links for more information, with two navigation buttons labelled "Exit" and "Next >" at bottom corners.]

	⚠️ Important If you cannot answer Yes to all questions, you may not be eligible for VPTAS. The portal will let you know if you are not able to proceed.



[image: Screenshot of a web form for the Victorian Patient Transport Assistance Scheme (VPTAS) Pre-Application Questionnaire. A red error banner at the top reads "Please correct the following issues" and states the user is currently not eligible for assistance based on their responses, with contact details for the VPTAS office. Below, an "About the scheme" section describes eligibility criteria for rural/regional and metropolitan applicants. A four-question checklist is shown with three items ticked (Australian citizen/refugee and permanent Victorian resident; necessary documentation; travel distance requirements) and one unticked (whether the patient has accessed a service provided by a medical or dental specialist). The same ineligibility message appears again at the bottom of the form.]

Patient details (Step 2 of the application)
Use the drop-down menu to select the patient for this claim.
1. Select I am the patient if you are claiming for yourself.
1. Or select the name of another nominated patient you are claiming for.

[image: 
Screenshot of Step 2 (Patient's details) of a VPTAS online application form, labelled "Application number: new application" with a "Draft" status badge. A four-step progress indicator is shown at the top, with Step 1 (Pre-Application Questionnaire) completed and Step 2 (Patient's details) currently active, highlighted with an orange circle. Steps 3 (Travel and Accommodation) and 4 (Summary) are yet to be completed. The form instructs users that their information must match the details on their concession card and all provided documentation. A mandatory dropdown field labelled "Please select the patient for the claim" is open, showing two options: "I am the patient" and "Helen TestUser".]

The patient's details will fill in automatically. 
Check the details carefully, especially:

· residential address
· bank account details
· concession card details, if applicable.

If you make changes in this section, select Save.
[image: Screenshot of the Patient details form (Step 2) of a VPTAS online application. The four-step progress indicator is visible at the top. The form is divided into two sections. The first section, "Patient details," contains pre-filled fields including: a dropdown confirming "I am the patient"; First name (Hachelle); Surname (TestUser); Middle name (blank); Gender (dropdown); Date of birth (pre-filled); Mobile phone (partially visible); Other phone (blank); Email address (partially visible); and a question about Aboriginal or Torres Strait Islander descent, with radio button options — No, Yes Aboriginal, Yes Torres Strait Islander, Yes both Aboriginal and Torres Strait Islander, and Prefer not to say — with "No" selected. A "Relationship to patient" dropdown is also shown. The second section, "Concession card details," includes a dropdown asking whether the patient holds a current pension concession, health care or DVA card, a "Centrelink CRN" field with a help icon, and a "Veterans' Affairs file number" field with a pre-filled value partially visible.]

[image: Screenshot of the Addresses and Bank account details section of the VPTAS online application form (Step 2). The Addresses section shows a pre-filled residential address field and a question "Did you live at this address for the whole year?" with Yes and No radio button options — neither selected. An orange arrow points to the Yes/No options, and the same question is circled in orange on the left side of the screen, highlighting it as a point of interest. The Bank account details section includes fields for BSB (pre-filled with a test value), Account number, Bank/financial institution, and Account holder's name. A teal banner at the bottom of the bank details section reads "Please check your bank details carefully to make sure your payment is not delayed," with an orange arrow also pointing to it. Navigation buttons — Back, Save, Exit, and Next — are visible at the bottom of the page.]

	✅ Tip You can edit patient details in this section. Select Save to record any changes. Note that changes here will not update the patient's saved profile.



When you have checked the details, select Next at the bottom of the page.

Travel and accommodation details (Step 3 of the application)
Specialist details
Complete the Approved Specialist Service section with the following:

1. Specialist Provider ID — shown on your invoice or attendance certificate
1. Specialist name — as it appears on the invoice or referral
1. Specialist type — choose from the drop-down list or enter manually

[image: Screenshot showing the top of the VPTAS online application form with the heading "Application number: new application" and a "Draft" status badge. The four-step progress indicator is displayed, with Steps 1 (Pre-Application Questionnaire) and 2 (Patient's details) completed, and Step 3 (Travel and Accommodation) currently active, highlighted with an orange circle. Step 4 (Summary) remains incomplete.]

	⚠️ Important Upload a valid Specialist Confirmation Form completed by your specialist or their authorised officer. Appointment notifications or booking confirmations cannot be accepted for your claim. If you are claiming accommodation, the number of nights must match the number confirmed on your Specialist Confirmation Form.



[image: Screenshot of the Trip details section of the VPTAS online application form (Step 3). A teal information banner at the top instructs users to enter each trip segment in order from first to last, and notes that eligibility for block treatment is provisional and subject to department review. An "+ Add next trip segment" button is visible, along with a table with column headers for specialist names, specialist type, and treatment start and end dates, with Edit and Delete options. Below the table, an "Approved specialist service" sub-section contains mandatory fields for Specialist Provider ID, Specialist first name, Specialist middle name, Specialist last name, and Specialist type. An orange dashed arrow points to an open dropdown for "Specialist type," which is highlighted with an orange border and displays a searchable list of options including Emergency Medicine, Endocrinology, Forensic Pathology, Gastroenterology and Hepatology, General Medicine, and General Paediatrics. A note instructs users that specialist details must match the approval document being uploaded. A "Confirmation (evidence) from specialist" field is shown with a "+ Choose" button for file upload.]

Treatment location
Enter the address where you received specialist treatment and select it from the drop-down list. If the address cannot be found, you can enter it manually.
	✅ Tip If using a Hospital or Building Name Tick the box next to ‘Include building name in address search results’




[image: Screenshot of a section of the VPTAS online application form showing treatment location and claim type fields. The Treatment location field is pre-filled with "450 Swift Street, Albury NSW 2640." An "Enter address manually" option with a help icon is available, with its checkbox highlighted in an orange box. An instructional note states that treatment dates must match each individual specialist service visit, and that separate claims are required for multiple services or visits. Treatment start date and Treatment end date fields are both pre-filled with 02/02/2026, each with a calendar picker icon. A mandatory question "Was the patient admitted to hospital?" offers Yes and No radio buttons, with "No" selected. A mandatory "Select what are you claiming for?" question offers three radio button options: Accommodation, Transport (currently selected), and Transport and Accommodation.]

[image: Screenshot of a section of the VPTAS online application form showing the hospital admission question and associated date fields. The mandatory question "Was the patient admitted to hospital?" has "Yes" selected. Two mandatory date fields are displayed below: Admission date (pre-filled with 29/12/2025) and Discharge date (pre-filled with 31/12/2025), each with a calendar picker icon.]

[image: Screenshot of a section of the VPTAS online application form showing claim type and transport options. The mandatory "Select what are you claiming for?" question has "Transport and Accommodation" selected from three radio button options (Accommodation, Transport, Transport and Accommodation). Below, two further fields appear: a mandatory question "Do you intend to claim for multiple modes of transport?" with Yes and No radio buttons, with "No" selected; and a mandatory field "How many nights were considered necessary by the approved specialist?" with a help icon, pre-filled with the value 5.]

Treatment dates
Enter the dates using the format DD/MM/YYYY.
1. Start date — the date you first attended the specialist for this trip
1. End date — the last date you attended for this trip

If you attended on a single day, enter the same date in both fields.

	⚠️ Important If your specialist admitted you to hospital, tick Yes when asked about hospital admission and enter the admission and discharge dates.



Claim type
Select the type of claim:
1. Accommodation — if you are only claiming for overnight accommodation
1. Transport — if you are only claiming for travel costs
1. Transport and Accommodation — if you are claiming for both

[image: Screenshot of the "Confirmation (evidence) from specialist" file upload field in the VPTAS online application form. A "+ Choose" button allows additional files to be uploaded. Below it, a file named "TEST1.pdf" has already been uploaded, shown with a "No preview available" placeholder thumbnail and options to Download or Remove the file.]

	✅ Tip If you selected Accommodation or Transport and Accommodation, a field will appear for you to enter the number of nights accommodation needed.


Payment 
[image: Screenshot of a mandatory question from the VPTAS online application form: "Who should this payment be made to?" with two unselected radio button options: "Pay to Self" and "Pay to Provider."]
Payment can be made to you or directly to a travel or accommodation organisation on your behalf. 
Note: Payments to other providers can be for both travel and accommodation.
Block treatment (multiple short trips)
If the distance between your home and the treatment location is less than 100 kilometres, the portal will ask:

"Are you intending to claim for multiple trips that are less than 100km in distance but would average out to 500km a week for one or more weeks?"

If Yes, select the applicable treatment dates on the calendar (or type them into the field separated by commas). Use the format DD/MM/YYYY.

[image: Screenshot of a section of the VPTAS online application form relating to block treatment and multiple appointment dates. A mandatory question with a help icon asks: "Are you intending to claim for multiple trips that are less than 100km in distance but would average out to 500km a week for one or more weeks (block treatment)?" with Yes and No radio buttons, with "Yes" selected. Below, an instructional note states that if the patient attended multiple appointments for the same specialist, all dates may be included in the claim, and that if more than one specialist was visited, each must be added separately. A "Treatment dates (DD/MM/YYYY, DD/MM/YYYY, …)" field is shown with an empty date picker input.]
[image: Screenshot of a date picker calendar showing December 2025. Two dates are selected and highlighted in navy blue: Monday 8 December and Tuesday 9 December. The 11th is shown with a light grey highlight. Navigation arrows allow the user to move between months. The selected dates are displayed in a text field below the calendar as "08/12/2025, 09/12/2025," with a calendar icon to the right.]

	⚠️ Important If you select No and your travel is under 100 kilometres one way, your claim will not meet the distance eligibility requirement. Make sure both your home address and treatment address are correct.



[image: Screenshot of a "Distance Eligibility" modal dialog box displaying the message "This distance does not qualify for VPTAS." A navy blue "OK" button is shown below the message to dismiss the dialog.]

Multiple modes of transport
If you used more than one type of transport to get to your appointment (for example, a combination of private car and plane, or multiple bus services), select Yes when asked about multiple modes of transport.

Additional fields will appear for each leg of the trip. For each leg, enter:
1. The start and end location for that leg of the trip
1. The type of transport used
1. The claimant and payee details

Select Save after each leg. To add more legs, use the Add Next Trip Segment button and repeat the steps.

[image: Screenshot of the "Transport Details" section of the VPTAS online application form, showing a navy blue "+ Transport mode" button on an otherwise empty grey panel. No transport modes have been added yet.]
[image: Screenshot of a transport mode entry form within the VPTAS online application, showing fields for a single trip segment. Trip Type is set to "Single (one way)" via dropdown. Date of travel is pre-filled as 02/02/2026 with a calendar picker. Start Location is pre-filled with a partially redacted address in Camperdown VIC 3260, highlighted with an orange circle, with options to include building name in search results or enter address manually. End Location is pre-filled with a partially redacted address on Lavers Hill Road, Lavers Hill VIC, also with address options. "How did you travel?" is set to "Public transport" via dropdown. "Type of public transport" is set to "Public transport – PTV," circled in red. "Claimed for" is set to "Patient + Support Person" via dropdown. "Who should this payment be made to?" has "Pay to Self" selected, with "Pay to Provider" also available. A "Save" button (highlighted with an orange border) and a "Close" button are visible at the bottom.]
[image: Screenshot of the Transport Details section of the VPTAS online application form, showing one transport entry recorded in a table. The "+ Transport mode" button is highlighted with a teal/green border. The table has three columns — Trip Type, Date of travel, and Claimed for — with one row showing: Trip Type "Return," Date of travel "07/11/2025," and Claimed for "Patient + Support Person," with Edit and Delete options. A search field is visible in the top right of the panel.]
[image: Screenshot of a transport mode entry form in the VPTAS online application, showing a second trip segment. Trip Type is "Single (one way)." Date of travel is 02/02/2026. Start Location is pre-filled with a partially redacted address on Lavers Hill Road, Lavers Hill VIC 3238, highlighted with an orange circle. End Location is pre-filled with 1 Epworth Place, Waurn Ponds VIC 3216, also highlighted with an orange circle. "How did you travel?" is set to "Public transport." "Type of public transport" is set to "Commercial bus," circled in red. "Claimed for" is set to "Patient + Support Person." "Who should this payment be made to?" has "Pay to Self" selected.]

Upload supporting documents
You must upload documents to support your claim. This includes:
1. Tax Invoice for accommodation
1. Tax Invoice for travel costs (such as flights, taxis, or public transport)

Private car travel does not require receipts.

To upload a document, select Choose, Browse, or drag the file into the upload area. The file details will display when the upload is successful. Select Save.

	⚠️ Important After you upload a file, the invoice fields will reset to empty. This is normal — the file has been saved.



[image: Screenshot of the "Upload Documents" section of the VPTAS online application form. Three mandatory fields are shown: Invoice Number (pre-filled with "34518"), Document date (pre-filled with 02/11/2025, with a calendar picker icon), and Invoice amount (pre-filled with "55.00"). Each field has a green cursor icon indicating interactivity. A "+ Choose" button (highlighted with a teal border) is available for file selection, alongside a drag-and-drop upload area on the right displaying "Drag file here" with a Browse link, also highlighted with a teal border.]
[image: Screenshot showing a successfully uploaded document in the VPTAS online application form. The uploaded file details are displayed in a row highlighted with an orange circle, reading: "Name: TES11 - Copy.pdf, Type: Number: 34518, Date: 02/11/2025, Amount: 55." Icons for deleting and downloading the file are visible on the right of the row. A "Close" button is at the bottom left and a "Save" button (highlighted with a teal/navy border) is at the bottom right.]

Support person details and declaration
A support person is someone who helps the patient when travelling to and from treatment.

A support person may also be eligible for travel and accommodation subsidy support.

For patients over 18, the treating specialist must confirm the need for a support person.

If a support person travelled with the patient and you are claiming a subsidy for them, enter their details in the support person section.

Complete the declaration checkboxes, then select Save and Next.
[image: Screenshot of the "Support Person 1 Details" section of the VPTAS online application form. A mandatory "Support Person Name" field is pre-filled with "helen." Two confirmation checkboxes are shown, both ticked, and highlighted with an orange circle: the first confirms that the support person is an adult or a parent/guardian or carer who travelled with the patient and provided necessary assistance; the second confirms that the treating specialist has confirmed the need for a support person, with a note to ensure specialist confirmation is uploaded in the relevant section of the form. A "Close" button and a "Save" button (highlighted with a teal border) are visible at the top right, and Back, Exit, Save, and Next navigation buttons appear at the bottom of the page, with the "Save" and "Next" buttons also highlighted with teal borders.]

Final review and submission
Review all sections carefully. If you need to go back and change anything, use the Edit Previous Section button.

[image: **Alt text:**

Screenshot of the "Final Review and Submission" page (Step 4) of the VPTAS online application form, with the heading highlighted by an orange circle. A teal banner instructs the user to review their application to ensure details are true and correct, complete the declaration at the bottom of the screen, and click "Submit" for the application to be assessed. The Summary section shows: "Contribution required for non-concession card holders?" answered Yes. A "Subsidies Payable" table lists one entry — Travel Category: Public Transport Fares, Payee: Michelle TestUser, Subsidy: A$46.00. The "Patient's details" section is shown below, with a "Navigate to page" link (highlighted with a teal border) for editing. Patient details displayed include: patient selected as "I am the patient"; First name: Michelle; Surname: TestUser; Gender: Woman; Date of birth: 21/07/1951; Mobile phone and Email address (partially visible); Aboriginal or Torres Strait Islander descent: No. The Concession card details section is partially visible at the bottom, with fields for pension concession/health care/DVA card, Centrelink CRN, and Veterans' Affairs file number.]

When you are ready, complete the Declaration at the bottom of the page:
1. Enter the applicant's details
1. Tick the declaration checkboxes

Select Submit to lodge your application.

[image: Screenshot of the Final Review and Submission summary page of the VPTAS online application, showing the Addresses, Bank account details, and Travel and Accommodation sections. Addresses shows a residential address of 11 Hamilton Street, Camperdown VIC 3260, with the "Did you live at this address for the whole year?" field visible but the answer not clearly legible. Bank account details shows BSB: 123123, Account number: 123123, Bank/Financial Institution: 123, and Account holder's name: 123 — indicating test data. The Travel and Accommodation section has a "Navigate to page" link (highlighted with a teal border). Under "Approved specialist service," the specialist entry is labelled "A K K ANAESTHESIA undefined 07/11/2025 07/11/2025" and displays: Specialist Provider ID: AS; Specialist first name: A; Specialist middle name: K; Specialist last name: K; Specialist type: Anaesthesia; Confirmation (evidence) from specialist: TES11 - Copy.pdf; Treatment location: 1 Epworth Place, Waurn Ponds VIC 3216; Treatment start date: 07/11/2025; Treatment end date: 07/11/2025; Was the patient admitted to hospital?: No; Select what are you claiming for?: Transport; Do you intend to claim for multiple modes of transport?: Yes.]

[image: **Alt text:**

Screenshot of the final section of the VPTAS online application summary page, showing Transport Details, Accommodation Details, Support Person Details, and the Declaration. The Transport Details table lists two single (one way) trip segments: the first dated 07/11/2025 from 14 Hamilton Street, Camperdown VIC 3260 to 5090 Colac-Lavers Hill Road, Bondi, Lavers Hill VIC 3238, travelled by Public transport (Public transport – PTV), claimed for Patient + Support Person, Pay to Self; the second dated 02/02/2026 from 5845 Colac-Lavers Hill Road, Lavers Hill VIC 3238 to 1 Epworth Place, Waurn Ponds VIC 3216, travelled by Public transport (Commercial bus), claimed for Patient + Support Person, Pay to Self. The Accommodation Details table is empty. Support Person 1 Details shows Support Person Name: helen. Support Person 2 Details shows the support person confirmation statement. The Declaration section instructs the user to review details and use "Navigate to page" links to correct any errors before submitting. "Submitted by" is set to "The patient" via dropdown. "Full name" is pre-filled as "Michelle TestUser." Three confirmation checkboxes are all ticked, confirming: the information is true and correct; consent for the Department of Health or officers to discuss the application with the medical specialist or other relevant parties; and that by completing and submitting the claim, the applicant confirms they are legally authorised to do so and understand they may be required to provide supporting evidence on request. Navigation buttons Back, Exit, Save, and Submit are visible at the bottom right, with the Submit button highlighted in navy blue.]

	✅ Tip If you're not ready to submit, select Save and then Exit to keep your application as a draft. You can return to it later.



Confirmation of submission
After you submit your application, a confirmation message will appear. Select OK to proceed.
You will also receive a claim received email with your application number.

Keep this email for your records.

[image: **Alt text:**

Screenshot of the submission confirmation screen for the VPTAS online application. The heading reads "Submission successful." The message states: "Thank you for submitting your VPTAS application. You will receive an email confirmation message. Application will take six to eight weeks to be processed. You can check the status of your application from this portal. For any other questions, please contact the VPTAS Support on 1300 737 073, or at vptas@health.vic.gov.au." The words "six to eight" are bolded. A navy blue "OK" button is shown at the bottom left, highlighted with a teal border.]
[image: **Alt text:**

Screenshot of the "My Applications" dashboard within the Victorian Concessions and Allowances portal, logged in as Michelle TestUser. The left navigation panel shows "My applications" and "My payments" links, with "My applications" circled in teal. The main panel displays a table of submitted applications with columns for Application number, Date submitted, Type, Year, Name, Residential address, Amount paid, Date paid, Status, Application source, and Actions. Four applications are listed, all of type "Victorian Patient Transport Assistance Scheme," all with Status "InProgress" and Application source "online." The application dated 13/02/2026 with number 00004954 is highlighted with a teal circle, with a cursor icon indicating it is being selected. The other applications are dated 16/01/2026, 06/01/2026, and 04/01/2026.]

Checking your application status
You can check the status of your application at any time through the portal.

	1
	Sign in to myGov and open the Victorian Concessions and Allowances service



	2
	Select 'My Applications'



[image: Screenshot of the Victorian Concessions and Allowances Portal home page, logged in as Michelle TestUser, with the URL visible as https://sit-portal.concessionsandallowances.vic.gov.au/home. The left navigation panel shows "My applications" (circled in teal) and "My payments." The main panel displays a welcome message with bullet points describing portal functions: starting a new concession application, and once a profile has been created, options to view or update the profile, view applications, and view payments. A "Concessions" section is partially visible listing concession types including Non-Mains Water, Non-Mains Electricity, Non-Mains Medical Cooling Concession, Non-Mains Life Support Concession, CGA and POW Gold Card Municipal Rates Concession, and a note about contacting utility companies or councils for other concessions. A pop-up overlay is shown on top of the page displaying the "My Applications" dashboard, highlighted with an orange border, showing one application entry for the Victorian Patient Transport Assistance Scheme dated 06/02/2026 with application number 00004929, Status "InProgress," and Application source "online." The overlay is also logged in as Michelle TestUser and shows the same left navigation.]

Your applications are listed in the table, with the most recent at the top.
[image: **Alt text:**

Screenshot of the "My Applications" dashboard in the Victorian Concessions and Allowances portal, with "My applications" highlighted in the left navigation panel. The applications table is shown with eight numbered teal circle annotations identifying each column: 1 – Application number, 2 – Date submitted, 3 – Type, 4 – Amount paid, 5 – Date paid, 6 – Status, 7 – Application source, 8 – Search (magnifying glass icon). The columns Year, Name, Residential address, and Actions are also visible but not annotated. No application rows are shown in this view.]

Select the eye icon on the right to view the full details of any application.

Application status guide
Here is what each status means:

	Status
	What it means

	Draft
	You've started your application and saved it, but haven't submitted it yet.

	In Progress
	Your application has been submitted and is waiting to be reviewed.

	On Hold
	More information may be needed. You may be contacted by the VPTAS team.

	Accepted
	Your application has been reviewed and approved for payment.

	Accepted with Adjustment
	Your application was approved, but some changes were made before payment.

	Completed
	Your application has been fully processed and an outcome has been recorded.

	Rejected
	Your application was not approved. You may be able to lodge a complaint or appeal.

	Invalid Document
	The documents you uploaded don't match the details in your application.

	Partial Payment
	Only part of your claim has been approved for payment.

	Ineligible
	Your application does not meet the VPTAS eligibility criteria.



Draft and submitted applications
A draft application (started but not submitted) can be:
1. Resumed — click the pencil icon
1. Deleted — click the bin icon

[image: **Alt text:**

Screenshot of the "My Applications" dashboard in the Victorian Concessions and Allowances portal, logged in as Michelle TestUser. The left navigation panel shows Home, My applications (circled in teal), My profile, and My payments. Two applications are listed in the table: the first (application number 00004957, dated 13/03/2026) is a Victorian Patient Transport Assistance Scheme application with Status "InProgress" and Application source "online"; the second (application number 00004954) is also a Victorian Patient Transport Assistance Scheme application with Status "Draft" and Application source "online," highlighted with an orange circle, and showing edit (pencil) and delete (bin) icons in the Actions column.]

A submitted application can be viewed by clicking the eye icon.
[image: **Alt text:**

Screenshot of the "My Applications" dashboard in the Victorian Concessions and Allowances portal, logged in as Michelle TestUser. The left navigation panel shows Home, My applications (circled in teal), My profile, and My payments. Two applications are listed: the first (00004957, dated 13/03/2026) is a Victorian Patient Transport Assistance Scheme application with Status "InProgress" and Application source "online"; the second (00004954) is also a Victorian Patient Transport Assistance Scheme application with Status "Draft" and Application source "online," highlighted with an orange circle. A cursor icon is hovering over the delete (bin) icon in the Actions column of the Draft application.]

If more information is needed
If VPTAS needs more information, you may receive an email.
The email will explain what information is needed and what to do next.
You can also check your claim status in My Applications.
If you disagree with an outcome
If you disagree with the outcome of your claim, you can ask for an appeal in writing within 3 months of being notified of the outcome.
Include any extra information or evidence to support your request.
Contact VPTAS if you need help.

Do not submit the same claim twice
If you have already submitted a VPTAS claim by email or post and it has not been processed, do not submit the same claim again online.
If you are unsure whether your claim has already been received, contact VPTAS before lodging a new claim.
VPTAS claim and subsidy emails
Not all claims result in a subsidy. You will only receive subsidy payment emails if your claim is approved and a payment is made. 
Claim received email 
When your claim is approved and a payment is made, you will receive two separate emails about your payment.  
These emails may arrive at different times and may arrive in a different order. This is normal.  
 
1. Remittance advice (subsidy confirmation)   
This confirms that a subsidy payment has been issued. 
It shows the payment amount. Your bank may take extra time to show the payment in your account. 
 [image: **Alt text:**

Side-by-side annotated example showing a Remittance Advice Email and its attached PDF, used to illustrate what a VPTAS payment notification looks like. On the left, the example email is shown with sender "RA Officer &lt;RA.Officer@health.vic.gov.au&gt;" highlighted with an orange box and labelled "Sent from address" in an orange callout. The email is addressed to JANE.CITIZEN@GMAIL.COM and RA.Officer@health.vic.gov.au, with subject "DHHS Remittance Advice 12345678 Thu February 26." The body advises that an EFT remittance advice for payments credited to the recipient's account is attached, that Adobe Acrobat Reader is required to view it, and provides contact details for enquiries including the Remittance Advice Office on 1300 799 470 and ra.Officer@dhhs.vic.gov.au. On the right, the example attached PDF is headed "Department of Health – Advice to Payee" with the Victorian Government logo. It is addressed to Jane Citizen, 15 Example Street, Exampletown VIC 3350. Three elements are annotated with orange callouts: the Date field (showing 26-FEB-26) is labelled "Payment date"; the description field (showing "VPTAS Application 000001234 – see your payment summary for more information") is labelled "Application number"; and the amount field (showing $297.11) is labelled "Subsidy amount."]  
 
 
2. Payment summary (subsidy details)   
This explains what the subsidy payment is for. 
It includes the items and dates covered by your claim.  
  [image: **Alt text:**

Annotated example of a VPTAS Payment Summary Email, with four elements highlighted in orange and labelled with yellow callouts. The email is from "VPTAS Team &lt;noreply_victorianconcessionsandallowances@support.vic.gov.au&gt;" (labelled "Sent from address"), sent Tuesday 24 February 2026 to Jane Citizen. The subject line is "VPTAS Payment summary – Application 000001234" with the application number highlighted (labelled "Application Number"). The email body thanks Jane for her application 000001234 for treatment provided on 01/03/2025 – 08/03/2025 by Dr Alex Example, with the treatment date range highlighted (labelled "Treatment dates"). It states the application has been approved and the following subsidies are payable, shown in a table (labelled "Payment summary (subsidy details) – Shows what the subsidy is for, including items in your claim"): Accommodation – Patient Accommodation Service – $90.00; Accommodation – Jane C – $45.00; Fuel Subsidy – Jane C – $46.66; Public Transport Fares – Jane C – $18.60; three annual contribution deductions for non-concession card holder for treatment year 01/03/2025 – 28/02/2026 – Jane C – minus $18.60, minus $46.66, and minus $34.74 respectively. Total amount: $100.26. The email includes an explanatory paragraph about the annual contribution for non-concession card holders, a link to www.vptas.vic.gov.au, and contact details for the VPTAS Information Line on 1300 737 073 or vptas@health.vic.gov.au, with the application number 000001234 highlighted again at the bottom. The email closes with "Yours sincerely, Citizen Payments Team."]  
Your application number will be included in the payment summary email when an outcome has been determined. 
If you submit your claim online through the Victorian Concessions and Allowances service in myGov, your application number will also appear in the service once your claim has been lodged. 
Timing 
The remittance advice and payment summary may arrive a few hours apart. 
They may also arrive in either order. This is normal. 
Your bank may take extra time to show the subsidy payment in your account. 
If you only receive one payment email 
If you receive a remittance advice but cannot find your payment summary: 
· wait a few hours 
· check your junk or spam folder 
· look for an email from VPTAS Team 
If you receive a payment summary but cannot find your remittance advice: 
· wait a few hours 
· check your junk or spam folder 
· look for an email from RA.Officer 
Email and scam safety 
Check your junk or spam folder regularly so you do not miss VPTAS updates. 
Add VPTAS sender addresses to your safe senders or trusted contacts. 
VPTAS will never ask for your myGov password, bank login details or personal financial information by email. 
If you are unsure whether an email is genuine, do not click on any links. Contact VPTAS first.
Need help? 
Phone: 1300 737 073 (business hours) 
Email: vptas@health.vic.gov.au 
Quote your application number if you have it.

To receive this publication in an accessible format, email the Victorian Patient Transport Assistance Scheme<vptas@health.vic.gov.au>

Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne. © State of Victoria, Department of Health May 2022.

Available at Victorian Patient Transport Assistance Scheme <https://www.betterhealth.vic.gov.au/services-and-supports/victorian-patient-transport-assistance-scheme>
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