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 Alcohol and drug                               | oH;’D;uoH.frlRbSD; 

  
Victoria has a highly specialised, diverse, and 

world renowned alcohol and drug treatment 

sector.   

There are over 100 alcohol and other drug 

treatment service providers, including non-

government organisations, community health 

services, and hospitals across metropolitan, 

regional, and rural Victoria.   

Victoria's alcohol and drug treatment services 

provide access to a range of different treatment 

options, including counselling, withdrawal, 

residential rehabilitation, day programs, outreach, 

support groups, online and self-directed help, and 

a range of community-based services, including 

opioid replacement therapy.   

There is also a range of services specifically 

designed to meet cultural and age specific needs.  

"About 40,000 Victorians per year access our drug 

and alcohol treatment support system. The best 

way to find out about the system is to call a 

service called DirectLine, or get in touch through 

the internet. The other way to access the system 

is to go through your GP, or other health services 

that you might be involved with and they can make 

a referral and hook you up to the right source of 

support and assistance. 

"The first thing to say about if anyone has got a 

problem with drug and alcohol is that they should 

feel comfortable to talk to their doctor about that 

because if we don't know, we can't help. There's 

nothing to be ashamed of and people will listen to 

you and support you in a way that you're 

comfortable with."   

"They will focus on the goals from your 

perspective and it can be supportive in a way that 

0H;xd&HR,gtd.f’D;w>fulpg,gbsgv>tvDRqD’d.feD.f r;˜ 
v>tuvk1ftg0J˜’D;rHR[l.fo.fzsgv>[D.fcd.f’Dbh.fng 
b.fC;oH;’D;u oH.frlRbSD;toe>.fylReh.fvDR$ 
 
 
ySRv>trReh>fw>frReh>fcJ;b.fC;’D;w>fulpg,g bsgoH; 
’D;uoH.frlbSD;eh.ftd.f0J’.fv>tu,Rwz.fv>y1fCk1f 
’D;w>fu&>u&dv>wb.fC;’D;y’d.fwz.fySRw0>ql.f 
cshw>frReh>fcJ;wz.f˜’D;w>fqg[H.fwz.fv>clylR0h>fylR˜ 
w>fvD>fu0DR˜‘D;cdcd.f’lo0Dv>0H;xd&HR,gylRwz.fvDR$ 
 

 
0H;xd&HR,goH;’D;uoH.frlbSD;w>fulpg,gbsgw>frReh>fcJ;
wz.f˜‘k;td.fxD.fw>feh>fb.fw>fulpg,gbsgcGJ;,1fwz.f 
v>vDRqDvd1fo;wbsK;rHR˜ v>y.fCk1f’D;w>fu wdR 
ul.fvd.fw>f˜ w>fywk1fuGH1f˜[H.fylRCDylRw>frR*hRxD.f 
uhR˜ rk>fqguwD>fw>f&J.fw>fusJRwz.f˜ w>fvJRqlt 
,HR˜ w>fwdp>RrRp>Ru&l>fwz.f̃  v>thx>.feJ;ylR’D; 
eD>fup>feJ>fvdRo;w>frRp>R˜‘D;w>frReh>fcJ;wbsK;rHRv>
td.fol.fvDRto;v> ySR0>wz.fv>ty.fCk1f’D;w>ful 
pg,gbsgrRySJRuhRyHRtvD>fwz.fvDR$ 
w>frReh>fcJ;td.fwbsK;rHRv>w>ful.fy1fvDRtDR’fod; 
ub.fvd1fo;’D;w>fqJ;w>fvR’D;o;eH.fv>tvDRqDvd1f
o;tw>fvd.fwz.feh.fvDR$ 
 
weH.feh.fySR0H;xd&HR,gzd 40˜ 000 C.fC.frReh>y0J’.f 
oH;’D;uoH.frlbSD;w>fulpg,gbsgw>fwdp>RrRp>Rw>f 
&J.fw>fusJReh.fvDR$ usJt*hRuw>fv>w>fCkxH.fw>f&J.f 
w>fusJRe.frh>f0Jw>fud;w>frReh>fcJ;wcgv>trh>f’.f&;vJ˜ 
rhwrh>ftd.fqJ;usd;vd1fo;cDzsdthx>.feJ;eh.fwuh>f$ usJt 
*kR*Rv>w>frReh>fw>f&J.fw>fusJRtHReh.frh>fw>fvJRcDzsd 
tDRv>euFH.fzH.f˜ rhwrh>fql.fcshw>frReh>fcJ;wz.fv>t 
*kR*Rv>eub.fxGJwh.fvH’D;tDRoh.foh.f’D;t0Joh.fqS>cD
*1f’D;bs;pJeh>feRv>w>fwdp>RrRp>R’D;w>frRp>R*H>fcD.f 
xH;v>tb.foh0Jeh.fvDR$ 
 
 
w>f*h>fv>w>fuwJtDRtqduw>.fzJySRw*R*R’d;eh>f 
b.fw>f*h>fuD’D;uoH.frlbSD;’D;oH;eh.frh>f0J t0Joh.f-u>; 
wl>fb.fw>fv>trk1fv>w>fwJw>f’D;t0Joh.fuoH.fo 
&.fb.fC;’D;w>f0Jeh.frh>fv>yrh>fwoh.fngb.f’D;y rR 
p>Rwohb.ftCdvDR$ w>fwtd.feDRwrHRv>eub.f 
rJ1f qS;tDR’D;ySRu’due>feR’D;uwdp>RrRp>ReRv> 
usJv>ewl>fb.f’D;tDRrk1feh.fvDR$ 
 
 
t0Joh.fuynd.f’.fv>ew>fuG>fpdw>fynd.ftzDw>.f’D;w
>feh.fuJw>fwdp>RrRp>Roh0J’.fv>usJv>w>fouGH1fu 



 

 

Karen | unDusd1f     

betterhealth.vic.gov.au 
 

Page 2 of 3 
The Victorian Health System © Copyright State of Victoria 2017 

appeal to your resources and really gives you an 

extra person to just work things out with and just 

explore what's going on for you. Any type of 

person can have a drug and alcohol issue. It could 

be an older person that's living alone that's in fact 

depressed and actually drinking excessively. It 

could be a high functioning executive, or a lawyer, 

or someone having drug problems."  

"Some people need a lot of support, a lot of 

care.  Some people need residential programs to 

go to to have time out. Other people are able to 

do, undertake that withdrawal, do that detox at 

home with the support of family and loved ones. 

There are also services we provide  where people 

can be supported in their own homes."   

"My best advice would be to accept and own the 

problem, and realise that you need to get help, but 

also that there's plenty of help out there.  Starting 

at your local doctor's, is a good starting 

place.  Otherwise, the community health centres I 

would recommend, and certainly perhaps 

investigating online for any relevant services and 

information as to where you might go for 

assistance would be the way to go I would think. 

The earlier you can make a step towards 

accessing help, the better it will be and the more 

chance you've got of making a quicker recovery.   

For assistance contact DirectLine on 1800-888-

236.   

For more information 

visit:  betterhealth.vic.gov.au/alcoholanddrug 
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