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Aged care                                            | w>fu[ku,1fuG>fxGJySRo;yS>f 

  
In Victoria, a broad range of services is available 

to support your health and well-being as you 

age.  From home support services and other 

services that help support your independence at 

home, to residential aged care homes, there are 

numerous services to support your health and 

well-being as you age.  

“We're very fortunate in Victoria to have an 

extremely comprehensive system of aged 

care.  So people can spend a lot of time living in 

their own homes.  There's multitude of services 

that can be provided from the community.” 

“Human beings are meant to socialise and 

communicate, so it's necessary to be involved in 

the community, I think.  I'm very interested in 

music.  I always say when you retire, you find 

what you like.  You know, there's something for 

everyone.   

So as we get older, it's important to maintain good 

health, and that's not just good medical health, but 

it's also good social health, doing the things that 

make you feel good.” 

As we get older, we face new challenges.  So it's a 

good idea to discuss your plans and wishes for the 

future with your family or support network, and 

begin to plan ahead.  

The key thing is to work with the experts and 

services that are available, and ask questions to 

ensure you understand the options available to 

you.  

The Australian Government provides the majority 

of aged care services, including services to 

support you at home, and aged care homes or 

residential aged care services.  My Aged Care is 

the national gateway for accessing these 
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services.  

My Aged Care provides assistance with home 

services, such as domestic help, and if a stay in 

hospital is necessary, hospital staff can arrange 

for after-hospital or transition-care services 

through My Aged Care.  

There are other services to support you to live 

independently too.  

Personal alert systems or services can provide 

you with added confidence to live in your own 

home.  Personal alert systems notify emergency 

services and caregivers of an accident, such as a 

fall.  

The Victorian Government funds Personal Alert 

Victoria, a daily monitoring and emergency 

response service for frail, older Victorians and 

Victorians with disabilities.  

There are also private services that can assist 

you.  

Your GP can advise you and connect you with 

other health care professionals as needed.  

Ask your GP about the free annual health 

assessment for people aged 75 years and over or 

55 years and over for Aboriginal and Torres Strait 

Islanders.  

For many people, it may become difficult to 

manage all their needs at home.  

At this time, residential care is often the choice.  

For care in an aged care home or residential 

services, My Aged Care can assist with range of 

services support.  Note that any fees and eligibility 

for subsidies will be discussed and agreed upon 

with your service provider before the services are 

provided.  

 
 
rJ.fth;cJ&frh>f’Duvk1fusJp>Rwcgv>w>frReh>fw>frReh>f 
cJ;wz.ftHRt*D>feh.fvDR$ rJ.fth;cJ&f[h.frRp>Rw>fwd 
p>RrRp>Rv>[H.fv>CDw>frReh>fcJ;wz.f˜’ftrh>f[H.fylR
CDylRw>frRp>R’D;tvD>frh>ftd.fv> b.ftd.fv>w>fqg 
[H.ftCdeh.f˜ w>fqg[H.ftySRrRw>fzd&J.fusJReh>fw>frR 
eh>fcJ;wz.fv>pH.fvDRw>fqg[H.f0HRtvD>fcHrhwrh>fv>w>f
vJvd1fo;tuwD>ft*D>fcDzsdv>rJ.fth;cJ&foheh.fvDR$ 
w>f[h.frR,lRt*kRt*Rtd.f0J’.fv>uwdp>RrRp>ReR 
v>utd.fb.f’D;w>fobshylRph.fuD;vDR$ 
 
eD>fup>fw>f[h.fyvD>fo;w>f&J.fw>fusJRwz.frhwrh>fw>f 
rReh>fcJ;wz.f[h.frRp>ReRoh0J’.fv>utd.f’D;w>fe1f 
eh>fvDRo;tv>tySJRv>w>ftd.fqd;v>eup>f’.feJ[H.ft
ylReh.fvDR$ eD>fup>fw>f[h.fyvD>fo;w>f&J.fw>fusJRw 
z.f’k;oh.fng*h>f*D>ftlw>frReh>fcJ;wz.f’D;ySR[h.fu[ku 
,1fuG>fxGJw>fwz.fv>b.fC;’D; w>fb.fzk;b.fysD>fto;˜ 
‘ftrh>fw>fvDRCHReh.fvDR$ 
0H;xd&HR,gy’d.f[h.frRp>Rusd.fphv>0H;xd&HR,geD>fup>f
w>f[h.fyvD>fo;w>f&J.fw>fusJRv>ud;eHR’J;w>fuG>fpl.f 
u,1fw>f’D;*h>f*D>ftlw>fpH;q>uhRtw>frReh>fcJ;v>ySR0H;
xd&HR,gzdv>*H>fbgwtd.f˜ o;[JyS>fxD.fv>td.f’D;uh.f 
*DRuhuGJ.fwz.ft*D>fvDR$ 
 
w>f[h.frR,lRwz.fv>b.fC;’D;ySReD>fw*R’.ftd.f 
ph.fuD;v>trRp>ReRoheh.fvDR$ 
 
euFH.fzH.f[h.ful.f[h.fz;eR’D;qJ;usd;eh>feR’D;ql.fcshw>fu
[ku,1ftySRrRw>fzdwz.foh0J’.f’ftvD>ftd.ftod;eh.f
vDR$ 
 
oHuG>feuFH.fzH.fv>w>f*h>fb.fC;’D;weH.fwbsDw>forHo
rd;uvDeh>fw>ftd.fql.ftd.fcsh v>ySRo; 75eH.f’D;wv> 
uGH1f0J˜ rhwrh>f55eH.f’D;wv>uGH1f0J’.fv>ySRtbD&uFH.f 
eJ.f’D;xd&h;p-xh;ySRuD;zdwz.ft*D>feh.fwuh>f$ 
 
 
v>ySRtg*Rt*D>f˜ w>feh.fuuD0J’.foh.foh.fv>w>fy> 
qS>&J.fusJRt0Joh.ftw>fvd.fv>[H.fCDeh.fvDR$ 
 
zJtuwD>ftHReh.f˜ w>fu[ku,1fuG>fxGJv>w>fuG>f 
xGJtvD>feh.frh>fw>fCkx>cGJ;,1fv>rRnDEk>fto;eh.fvDR$ 
w>fu[ku,1fv>w>fu[ku,1fuG>fxGJo;yS>ft[H.frh
wrh>fw>frReh>fcJ;w>fu[ku,1fuG>fxGJw>fwz.f t*D>feh.f 
rJ.fth;cJ&frRp>R0J’.f’D;w>fwdp>RrRp>Rw>frReh>fcJ;w 
bsK;rHRoheh.fvDR$ y1fol.fy1fo;v>tbl;tvJwrHRrHR 
’D;w>f-u>;0J b.f0J’D;phqD.fxGJt*h>feh.fw>fuw>.fyD.fo 
ud;tDR’D;t>.fvDRwl>fvd1ftDRcDzsdv>eySRrReh>fcJ;w>fw 
csK;w>f[h.fvDRw>frReh>fcJ;wz.f’H;b.feh.fvDR$ 
 
 



 

 

Karen | unDusd1f     

betterhealth.vic.gov.au 
 

Page 3 of 3 
The Victorian Health System © Copyright State of Victoria 2017 

You may have to pay something towards the cost 

of your care.  

“So residential care is, these days, very highly 

regulated.  So there are very stringent standards 

to make sure that the care you receive is 

outstanding.  Certainly, there are some wonderful 

residential facilities available that provide excellent 

care and a loving and welcoming environment.”  

“What makes this feel like a home is, instead of 

living at home on your own, you’re just living with 

one great big family.  Benefits of that are I'm no 

longer lonely.  The social benefits are 

enormous.  I'm outside doing quite a bit of work in 

the workshop, which helps a lot.” 

“There are many things to consider in planning 

your future as you age.  It is important to keep 

healthy and fit, be informed about aged care 

services, and plan ahead.” 

 To learn more about ageing and aged care 

services, visit My Aged Care, or call the contact 

centre on 1800 200 422.  

For more information, visit 

www.BETTERHEALTH.vic.gov.au/agedcare 
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