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Aged care
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In Victoria, a broad range of services is available
to support your health and well-being as you
age. From home support services and other
services that help support your independence at
home, to residential aged care homes, there are
numerous services to support your health and
well-being as you age.

“We're very fortunate in Victoria to have an
extremely comprehensive system of aged

care. So people can spend a lot of time living in
their own homes. There's multitude of services
that can be provided from the community.”

“Human beings are meant to socialise and
communicate, so it's necessary to be involved in
the community, | think. I'm very interested in
music. | always say when you retire, you find
what you like. You know, there's something for
everyone.

So as we get older, it's important to maintain good
health, and that's not just good medical health, but
it's also good social health, doing the things that
make you feel good.”

As we get older, we face new challenges. Soit's a
good idea to discuss your plans and wishes for the
future with your family or support network, and
begin to plan ahead.

The key thing is to work with the experts and
services that are available, and ask questions to
ensure you understand the options available to
you.

The Australian Government provides the majority
of aged care services, including services to
support you at home, and aged care homes or
residential aged care services. My Aged Care is
the national gateway for accessing these
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services.

My Aged Care provides assistance with home
services, such as domestic help, and if a stay in
hospital is necessary, hospital staff can arrange
for after-hospital or transition-care services
through My Aged Care.

There are other services to support you to live
independently too.

Personal alert systems or services can provide
you with added confidence to live in your own
home. Personal alert systems notify emergency
services and caregivers of an accident, such as a
fall.

The Victorian Government funds Personal Alert
Victoria, a daily monitoring and emergency
response service for frail, older Victorians and
Victorians with disabilities.

There are also private services that can assist
you.

Your GP can advise you and connect you with
other health care professionals as needed.

Ask your GP about the free annual health
assessment for people aged 75 years and over or
55 years and over for Aboriginal and Torres Strait
Islanders.

For many people, it may become difficult to
manage all their needs at home.

At this time, residential care is often the choice.

For care in an aged care home or residential
services, My Aged Care can assist with range of
services support. Note that any fees and eligibility
for subsidies will be discussed and agreed upon
with your service provider before the services are
provided.

Karen | ;op8035

epaa @qe“]amqoq@nmaﬂmwmwlymwl@
a.crwpsalaamepcol epsoa.equ;pelonoowm
®11@1®11m103§m1t3m9|61§9|5 oowﬁ,gaee%oéﬁgl
wﬁflmw‘wns 33co-|eg|339co-| O’)P%PCO'IOD'ISO’]
oopa;oa@p, O)‘I@O]LDP%S)‘L@‘LO)‘I(BQPW‘L§‘IOD'I@'L
C\° c o C © C '] o Co oC o c c
$19:0005001050510071801055613605199 00910100
N OoC ocC 0Cco O N\ ¢ N C c o
0305500:30005 1300 19G|C0 I8P i3 P $P O L
2907561091310 1B P35 IN0TLETOTLHT

ocC c9o C c 9.9
COW(D%P?)PG:O)'IOOZX{HE'L@PO’):COIo

ocC C C < QC cNC C < C
§9000100109 O3 T10: 0216 O IO LOPOP YOG TOD
01§98:0005025610115$129035 01N
<§Q|C8'LOO 3903139(}1(‘0100% opeo
ﬁf‘L:?PC\)‘L §5m0T0090p5008

N

(99? OJP@WO'IO'IQEOD'I@'L@'I@ 03(958

.

0503903009000 500 190 500:8: 029005 @205 300z
§36900908 10514581
o O o '] ocC C ocC o O o ']@C C
8:08§1lod50p5e 1011035 00016:03¢ 100180
C < QC cNC (S O o_ N C c _C
oxfociooinigoriogicorddifrdioniogip
coc

co C
(TJODOOD'IG O'IO'I3EO)'I(D @7(7)1320)781:?79 C\)'IS)'LOZ

B§1031800185:0]003B3 5, 202030968 501335300
Rl P Q1eop p8:p5

9 N c._9C @
010’908900(.9939010)1»

C < < < Q ocC c oc¢
O)'IUQF)@'LOR'LO)U)PC\)'IO)PZ)J:S:(RI?'IO)O'LGP:?BP
@5(7%8@13381@1'&?109:?5(:81.

$03pOP PP Pup181a0:08:5 951 8s0p 100 T
U?(Y)(.DOS’B(])'LG'LCD'I(SCD@I’SO? 5 H

O
[&]
“On
8

Qo
0
8o
“On
8
o
-
“On

(‘ c Q s C 2] C o
OOPOD:S:CD&T,-PCDO’.UU)'IODGOD
Q ocC c O(‘ s CO

CO@'ICD'IS’SPQ?PS’QPQJ CD'I(J)IOD ’23§I’33 Heplavnl

c 2 CO
3%

NCo_, O Q. O
@PG:CD&:I:(D@:S)'L(Y) (90)(993307:?9030’)1

ocC c_cC QN _C C c
CO'I(])'LG?’]O'LG?O'I, CD"I§PO’)(Y)OGPO~°DPODPCO'ICD"IO'I

~NC N N c QC o C Q@ _C ©
Q?'IG]_PO’?_I'LGQOOQPGQCD'I PCO'ILDP §PCO'L=

~ QC o < C < (SN C C
Clczloalesiicoy R-YoMEepRlenltplonliviclophloslabhloshlony
N QCc ¢ ¢ C N C Q_¢C c 9
0§30 1$PQ 100 PO TFIWOOCOTE TR & 13DAIFP VLo
2 I00 05010090 M LS TR 029 T3 U3 56
C C C N C c (SN C c oc ¢
00T 101§ 19:00 IOV UIIMR TGO TGP PG 1§D
NS NN N L9 c o C (&SN
6p3P:3601OTLO3DI:001000TLOLOTLOD 10T $ 1300
L:é‘Log:?ﬁcSL OSORﬁOSOO:CO'I:?BOR:%C\\)O)é‘Lé'L
C N cNO QC N c_c C coc
8:009(031:0 2568:9a8 5093095500100 158520
9_9 c 9 cC 0C 9_00 Cx C
023D L33PTPOOLOR 100IPLIGCOI$QLE LS 19:00100
C c 9 C [«5N Ce c_c 9

QIEOPIVPP O LT TS 19:000P 330§D Le

°S3

0

betterhealth.vic.gov.au

Page 2 of 3

The Victorian Health System © Copyright State of Victoria 2017



) BetterHealth

hanne

You may have to pay something towards the cost
of your care.

“So residential care is, these days, very highly
regulated. So there are very stringent standards
to make sure that the care you receive is
outstanding. Certainly, there are some wonderful
residential facilities available that provide excellent
care and a loving and welcoming environment.”

“What makes this feel like a home is, instead of
living at home on your own, you're just living with
one great big family. Benefits of that are I'm no
longer lonely. The social benefits are

enormous. I'm outside doing quite a bit of work in
the workshop, which helps a lot.”

“There are many things to consider in planning
your future as you age. It is important to keep
healthy and fit, be informed about aged care
services, and plan ahead.”

To learn more about ageing and aged care
services, visit My Aged Care, or call the contact
centre on 1800 200 422.

For more information, visit
www.BETTERHEALTH.vic.gov.au/agedcare
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