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Planning and coordinating 
healthcare services 

ᾆகாதாரᾆகாதாரᾆகாதாரᾆகாதார    ேசைவகைளᾷேசைவகைளᾷேசைவகைளᾷேசைவகைளᾷ    தி᾵டமி᾵ᾌதி᾵டமி᾵ᾌதி᾵டமி᾵ᾌதி᾵டமி᾵ᾌ    
ஒᾞᾱகிைணᾷத᾿ஒᾞᾱகிைணᾷத᾿ஒᾞᾱகிைணᾷத᾿ஒᾞᾱகிைணᾷத᾿    

Managing your health is something you can 

do. 

உᾱகᾦைடய உட᾿நலᾷதிைன நீᾱகேள 
பராமாிᾷᾐ வரலாΆ. 

By being active and informed about your 

health, and aware of the healthcare options, 

you can make the most informed decisions 

for your needs and for those you care for. 

ᾆιᾆᾠᾺபாக இᾞᾺபᾐΆ, உᾱகᾦைடய 
உட᾿நலᾷைதᾺ பιறிᾜΆ உட᾿நலᾰ கவனிᾺᾗᾷ 
ெதாிᾫகைளᾺ பιறிᾜΆ ெதாிᾸᾐ ைவᾷதிᾞᾺபᾐΆ 
உᾱகளᾐ மιᾠΆ உᾱகᾦைடய கவனிᾺபி᾿ 
உ῀ள மιறவ᾽களᾐ ேதைவகைளᾺ பιறிய ந᾿ல 
ᾙᾊᾫகைள ேமιெகா῀ள உதᾫΆ. 

There are six key areas for you to consider 

when managing your healthcare. 

உᾱகளᾐ உட᾿நலᾺ பராமாிᾺபி᾿ நீᾱக῀ 
கᾞᾷதி᾿ ெகா῀ளேவᾶᾊய ஆᾠ ᾙᾰகிய 
பᾁதிக῀ உ῀ளன. 

Preparation and research. ஆயᾷதΆ ெசᾼத᾿ மιᾠΆ ᾗதிய விடயᾱகைளᾷ 
ேதட᾿. 

Making decisions on treatment and care. சிகிᾲைச மιᾠΆ கவனிᾺᾗᾰ ᾁறிᾷத ᾙᾊᾫகைள 
ேமιெகா῀ள᾿. 

Communicating openly and honestly. ஒளிᾫ மைறவιற உᾶைமயான 
ெதாட᾽பாட᾿க῀. 

Monitoring health and setting goals. உட᾿ நலᾰ கᾶகாணிᾺᾗ மιᾠΆ இலᾰᾁ 
நி᾽ணயிᾺᾗ. 

Understanding healthcare costs and payment  உட᾿நலᾺ பராமாிᾺᾗᾲ ெசலᾫக῀ மιᾠΆ 
க᾵டணᾱகைளᾺ பιறிய ᾗாித᾿. 

And seeking heap and support. மιᾠΆ ஆதரᾫதவி நாᾌத᾿. 

Being prepared includes taking the things you 

need to your healthcare appointment, 

including a list of questions you want your 

healthcare professional to answer. 

உட᾿நலᾲ சᾸதிᾺᾗேவைளᾰᾁᾺ ேபாᾁΆேபாᾐ 
ேதைவயான ெபாᾞ᾵கைள எᾌᾷᾐᾲ ெச᾿வᾐ 
ஆயᾷதΆ ெசᾼவதி᾿ உ῀ளடᾱᾁΆ. உᾱக῀ 
உட᾿நல நிᾗணாிடΆ நீᾱக῀ ேக᾵க விᾞΆᾗΆ 
ேக῀விகைள எᾨதி எᾌᾷᾐᾲ ெச᾿ᾤᾱக῀. 
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Being prepared is also about seeking reliable 

health information to educate yourself about 

your health issues or medical conditions. 

உᾱகᾦᾰகிᾞᾰᾁΆ உட᾿நலᾺ பிரᾲசிைனகைளᾺ 
பιறிய தகவ᾿கைளᾷ ேதᾊ அவιைறᾺ பιறி 
நீᾱக῀ ெதாிᾸᾐெகா῀வᾐΆ ஆயᾷதΆ ெசᾼவதி᾿ 
உ῀ளடᾱᾁΆ. 

If taking medication, take time to understand 

your medication, including what it is 

specifically for, any special instructions, and 

potential side effects. 

நீᾱக῀ மᾞᾸᾐக῀ எᾐᾫΆ உ᾵ெகாᾶᾌ வᾸதா᾿, 
அᾸத மᾞᾸᾐகைளᾺ பιறிᾜΆ, அᾸத மᾞᾸᾐ 
எதιகாக எᾹபைதᾜΆ, இதιகான 
அறிᾫᾠᾷத᾿கைளᾜΆ, ஏιபடᾰᾂᾊய 
பிᾹவிைளᾫகைளᾺ பιறிᾜΆ 
ெதாிᾸᾐெகா῀ᾦᾱக῀. 

When researching, seek out reliable sources 

such as from pamphlets at a doctor surgery, 

pharmacies, and community health centres. 

ேதட᾿கைள ேமιெகா῀ᾦΆேபாᾐ, மᾞᾷᾐவ 
ைமயᾱக῀, மᾞᾸᾐᾰகைடக῀ மιᾠΆ சᾚக 
ᾆகாதார ைமயᾱக῀ ஆகிய இடᾱகளி᾿ 
கிைடᾰᾁΆ நΆபᾷ தᾰக தகவ᾿ ஏᾌகைளᾺ 
பயᾹபᾌᾷᾐᾱக῀. 

Government endorsed health websites and 

apps such as Better Health Channel, are also 

a reliable source of health information. 

அரச அᾱகீகாரΆ ெபιற ᾆகாதார வைலᾷதளᾱக῀ 
மιᾠΆ Better Health Channel ேபாᾹற 
பயᾹபாᾌக῀ (apps) ᾚலΆ கிைடᾰᾁΆ 
தகவ᾿கைளᾜΆ நீᾱக῀ நΆபலாΆ. 

When making healthcare decisions, talk with 

your medical team in depth, and make sure 

you fully understand your options and the 

benefits and risks. 

உட᾿நலᾷைதᾺ பιறிய ᾙᾊᾫகைள 
எᾌᾰᾁΆேபாᾐ, உᾱக῀ மᾞᾷᾐவ அணியினᾞடᾹ 
விலாவாியாகᾺ ேபசி, உᾱகᾦᾰᾁ῀ள விᾞᾺபᾷ 
ெதாிᾫகைளᾜΆ, பலᾹகைளᾜΆ, ஆபᾷᾐகைளᾜΆ 
ெதாிᾸᾐெகா῀ᾦᾱக῀. 

Ask a doctor for a second opinion if you are 

unsure about your doctor's suggested 

medical treatment or a diagnosis. 

உᾱகᾦைடய மᾞᾷᾐவ᾽ பாிᾸᾐைரᾰᾁΆ சிகிᾲைச 
அ᾿லᾐ அவரᾐ ேநாயறிைவᾺ பιறி உᾠதி 
இ᾿ைலேய᾿, இரᾶடாΆ கᾞᾷᾐ ேவᾶᾌெமனᾰ 
ேகᾦᾱக῀. 

Planning includes setting goals for your 

health or healthcare combined with the ability 

to monitor your progress. 

உᾱகளᾐ உட᾿நலΆ மιᾠΆ கவனிᾺபிιகான 
இலᾰᾁகைள ஏιபᾌᾷதிᾰ ெகா῀ᾦᾱக῀.  
உᾱகᾦைடய ᾙᾹேனιறᾷைதᾰ 
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கᾶகாணிᾺபதιகான உᾱகளᾐ திறைனᾜΆ 
கᾞᾷதி᾿ ெகா῀ளேவᾶᾌΆ. 

When planning for the future, it is important to 

be realistic about your future health and 

discuss this with your doctor. 

எதி᾽காலᾷைதᾺ பιறி ேயாசிᾰᾁΆேபாᾐ, 
உᾱகளᾐ எதி᾽கால உட᾿நலᾷைதᾺ பιறி நீᾱக῀ 
யதா᾽ᾷதமான ᾙைறயி᾿ மᾞᾷᾐவᾞடᾹ 
கலᾸᾐைரயாட ேவᾶᾌΆ. 

Incorporating preventative measures into your 

plan, such as visiting you doctor for regular 

health checks, or improving diet and physical 

activity levels, are also important to overall 

wellbeing. 

தᾌᾺᾗ நடவᾊᾰைககைளᾜΆ உᾱகளᾐ தி᾵டᾷதி᾿ 
உ῀ளடᾰக ேவᾶᾌΆ. மᾞᾷᾐவ 
ேசாதைனகᾦᾰᾁᾷ தவறாம᾿ ெச᾿வᾐ, உணᾫᾰ 
க᾵ᾌᾺபாᾌ மιᾠΆ ᾆᾠᾆᾠᾺபான 
நடவᾊᾰைககைள ேமιெகா῀வᾐΆ உᾱகᾦைடய 
ஒ᾵ᾌெமாᾷத உட᾿நலᾔᾰᾁ ᾙᾰகியமாᾁΆ. 

If taking medication, it is good practice to 

schedule time to review medications with your 

doctor. 

மᾞᾸᾐகைள உ᾵ெகாᾶᾌவᾸதா᾿, உᾱக῀ 
மᾞᾷᾐவாிடΆ மᾞᾸᾐகைளᾺ பιறிய 
மீளாᾼᾫகைள ேமιெகா῀வᾐ ந᾿லᾐ. 

Monitoring the changes in signs and 

symptoms you experience is also important. 

உᾱகᾦᾰᾁ இᾞᾰᾁΆ ேநாᾼ அறிᾁறிக῀ மιᾠΆ 
மாιறᾱகைள அவதானிᾷᾐவர ேவᾶᾊயᾐΆ 
ᾙᾰகியΆ. 

And make sure you see your doctor when you 

first notice symptoms. 

அறிᾁறிகைள ᾙதᾹᾙைறயாக 
அவதானிᾰᾁΆேபாᾐ உடேன மᾞᾷᾐவᾞᾰᾁᾷ 
ெதாிவிᾜᾱக῀. 

Open and honest doctor-patient 

communication is an important step in 

building trust. 

மᾞᾷᾐவᾞᾰᾁΆ ேநாயாளிᾰᾁΆ இைடேய ஒளிᾫ 
மைறவιற ெதாட᾽பாட᾿ இᾞᾺபᾐ நΆபிᾰைகᾰᾁ 
அவசியΆ. 

Some healthcare issues may be difficult to 

discuss. 

சில உட᾿நலᾺ பிரᾲசிைனகைளᾺ பιறிᾺ 
ேபᾆவᾐ சிரமமாக இᾞᾰகலாΆ. 

However, healthcare professionals are 

trained to deal with sensitive issues, and the 

different cultural needs of the people in their 

care. 

இᾞᾸதாᾤΆ, உண᾽வா᾽Ᾰத விடயᾱகைளᾰ 
ைகயாᾦவதி᾿ மᾞᾷᾐவ᾽க῀ பயிιசி 
ெபιறவ᾽க῀. தமᾐ கவனிᾺபி᾿ உ῀ளவ᾽களᾐ 
கலாᾲசாரᾷ ேதைவகைளᾜΆ மᾞᾷᾐவ᾽க῀ 
கவனிᾷதி᾿ ெகா῀வா᾽க῀. 
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If you see more than one healthcare 

professional, it helps to tell each of them 

about the other treatments you are having, or 

medication you are taking, including over the 

counter, vitamins, and herbal supplements. 

அேநக மᾞᾷᾐவ᾽கைள நீᾱக῀ பா᾽ᾷᾐவᾸதா᾿ 
ஒῂெவாᾞவாிடᾙΆ நீᾱக῀ ெபιᾠவᾞΆ 
சிகிᾲைசகைளᾺ பιறி நீᾱக῀ ெசா᾿வᾐ ந᾿லᾐ. 
நீᾱக῀ உ᾵ெகாᾶᾌ வᾞΆ சகல மᾞᾸᾐக῀, 
வி᾵டமிᾹக῀, ᾚᾢைக மᾞᾸᾐகைளᾺ பιறிᾜΆ 
ெசா᾿ᾤᾱக῀. 

Your general practitioner, GP, is often the 

best person to coordinate all your healthcare 

treatments. 

உᾱகᾦᾰᾁᾷ ேதைவᾺபᾌΆ அைனᾷᾐᾲ 
சிகிᾲைசகைளᾜΆ ஒᾞᾱகிைணᾺᾗᾲ ெசᾼய ஏιற 
நப᾽ ெபᾞΆபாᾤΆ உᾱகᾦைடய ஜி.பி.-ேய 
ஆவா᾽. 

Healthcare costs will vary depending on the 

kind of treatment you are getting, whether you 

have private health cover, and what 

government services you are eligible for. 

நீᾱக῀ ெபιᾠவᾞΆ சிகிᾲைச, உᾱகᾦᾰᾁ῀ள 
தனியா᾽ காᾺᾖ᾵ᾌ வசதி, நீᾱக῀ ெபறᾰᾂᾊய 
அரசாᾱக ேசைவக῀ ஆகியவιைறᾺ ெபாᾠᾷேத 
உட᾿நல ேசைவகᾦᾰᾁ ஆᾁΆ ெசலᾫ அைமᾜΆ. 

You can get a wide range of free and 

subsidised healthcare services through the 

Medicare system. 

பலதரᾺப᾵ட ேசைவகைள 'ெமᾊெகய᾽' ᾚலமாகᾷ 
த῀ᾦபᾊ ெசலவி᾿ அ᾿லᾐ இலவசமாக நீᾱக῀ 
ெபறலாΆ. 

It is recommended that you ask about the 

fees for seeing a healthcare provider before 

you make an appointment. 

மᾞᾷᾐவ ேசைவ வழᾱᾁனᾞடᾹ 
சᾸதிᾺᾗேவைளைய ஏιபᾌᾷதிᾰெகா῀ᾦΆ 
ᾙᾹேப க᾵டணΆ எῂவளᾫ எᾹᾠ நீᾱக῀ 
ெதாிᾸᾐெகா῀வᾐ ந᾿லᾐ. 

By planning, managing, and coordinating your 

healthcare, you can get the best from the 

range of health services and options available 

to you. 

உᾱகᾦᾰகான உட᾿நலᾰ கவனிᾺைபᾷ 
தி᾵டமி᾵ᾌ, அைத ஒᾞᾱகிைணᾷᾐ 
நி᾽வாகிᾷதா᾿, உᾱகᾦᾰᾁᾰ கிைடᾰᾁΆ 
ேசைவக῀ ᾚலΆ நீᾱக῀ ந᾿ல பலᾹ ெபறலாΆ. 

For more information, visit 

BETTERHEALTH.vic.gov.au/planning 

ேமலதிகᾷ தகவᾤᾰᾁ: 
betterhealth.vic.gov.au/planning 

 

 


