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Palliative care - help for the terminally ill

Palliative care helps people with a terminal illness to enjoy life as much as their iliness will let
them. It is for anyone who is terminally ill and their family and friends. Palliative care can be
offered at home, in hospital or at a hospice.

Palliative care provides support and comfort
Palliative care aims to:

Look after the physical needs of the patient.

Reduce or prevent pain and other symptoms of the patient's illness.

Provide counselling and emotional support for the person who is ill.

Provide grief and bereavement counselling for family and friends while the person is sick.
Offer follow-up counselling after their death.

Who provides palliative care
Palliative care is provided by a team which can include:

Doctors
Nurses
Counsellors
Volunteers.

Where to find palliative care services

Palliative care can be given at home, in a hospital or at a hospice. A hospice is where specially
trained staff care for terminally ill people in a place more like a home than a hospital. As far as
possible, the person and their family and friends choose where the care is given.

Some patients receive all their palliative care in a hospice or in hospital (in a hospice ward or unit).
Other patients are only admitted to a hospital or hospice for a brief stay. This service offers:

* Relief from pain and other upsetting symptoms.
* A sshort break (respite) for family or friends who are caring for the patient at home.

The are special programs to help patients who want to be looked after at home. They are known as
community-based programs and they provide:

Medical support

Nursing care (usually available 24 hours a day)
Equipment loan

Counselling and bereavement services.

Who refers patients for palliative care
Patients are referred by:

* Doctors, nurses or other health services
* The patients themselves, or their families or friends
¢ Community services, such as home help.

After the referral is made, a hospice and palliative care worker visits the sick person in their home.
The worker will help the patient - and the family and friends caring for them - decide which
services they need.
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Palliative care is available to everyone

Palliative care is available to any person who has a terminal illness. It is also available to family
members.

Where to get help

Your local palliative care service

Your doctor

Your local community health centre
Palliative Care Victoria (03) 9662 9644.

This page has been produced in consultation with, and approved by:

Department of Health - Aged Care

Content on this website is provided for education and information purposes only. Information
about a therapy, service, product or treatment does not imply endorsement and is not intended to
replace advice from your doctor or other registered health professional. Content has been
prepared for Victorian residents and wider Australian audiences, and was accurate at the time of
publication. Readers should note that, over time, currency and completeness of the information
may change. All users are urged to always seek advice from a registered health care professional
for diagnosis and answers to their medical questions.

For the latest updates and more information, visit www.betterhealth.vic.gov.au
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